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Privacy Notice for Patients – How We Use Your Information 

 

The Harley Street General Practice 

1. Who we are 

The Harley Street General Practice is a private medical practice providing general practice and 

related healthcare services. 

We are the data controller for the personal information we hold about you. 

Address 

The Harley Street General Practice 

110 Harley Street 

London W1G 7JG  

Data protection contact: Jana Parmova 

Email: email@thehsgp.co.uk 

Telephone: +44 (0)20 7486 6011 

 

2. What information we collect 

We may collect and store: 

• Identification and contact details (e.g. name, date of birth, address, telephone numbers, 

email, next of kin, NHS number where known). 

• Medical information (e.g. medical history, medications, allergies, consultation notes, test 

results, imaging, referrals). 

• Administrative and financial information (e.g. appointment history, billing and payment 

records, insurance details). 

• Correspondence (e.g. letters, emails and forms you send us, and correspondence we send to 

you or other healthcare providers about your care). 

 

3. How we use your information and legal bases 

We use your personal information to: 

• Provide you with medical care and treatment. 

• Arrange tests, referrals, prescriptions and follow-up. 

• Manage appointments, billing and our business operations. 

• Meet legal, regulatory and insurance requirements. 

• Audit and improve the quality and safety of our services (using anonymised or 

pseudonymised data wherever possible). 

Under UK data protection law, we mainly rely on: 

• Article 6(1)(e) or 6(1)(f) UK GDPR – performance of a task in the public interest / our 

legitimate interests; and 
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• Article 9(2)(h) UK GDPR – provision of health or social care or treatment. 

For some activities (for example, certain types of email/SMS communication or sharing information 

with third parties not directly involved in your care), we may rely on your explicit consent (Articles 

6(1)(a) and 9(2)(a)). Where we rely on consent, you can withdraw it at any time. 

 

4. Who we share your information with 

We may share relevant information with: 

• Other healthcare professionals and organisations involved in your care (e.g. hospitals, 

consultants, laboratories, imaging providers, your NHS GP, pharmacists). 

• Your private health insurer, where you are using insurance for your care and have agreed to 

this. 

• Service providers who support our practice (e.g. IT and practice management systems, 

transcription services), under written contracts that require them to keep your data secure and 

confidential. 

• Regulators and other official bodies where we are legally required to do so (e.g. Care Quality 

Commission, General Medical Council, HMRC, the courts). 

We do not share your identifiable medical information with your employer or other third parties without 

your explicit consent, except where we are required to do so by law or where there is a serious risk to 

you or others. 

Wherever possible, we use anonymised information for audit, monitoring and service improvement so 

that you cannot be identified. 

 

5. How long we keep your information 

We keep your records for as long as is reasonably necessary for the purposes set out in this Notice 

and to comply with legal, regulatory and professional requirements. 

As a general rule, adult medical records are kept for a minimum period in line with current 

professional guidance and then securely destroyed. Specific retention periods may vary depending on 

the type of record. Details of our record retention schedule are available on request. 

 

6. Where your information is stored 

Your information is stored securely in paper and/or electronic form. We aim to keep data within the UK 

or other locations permitted under UK data protection law. If we ever need to transfer information 

outside the UK/EEA, we will ensure appropriate safeguards are in place and will inform you where 

required. 
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6a. Website and online services 

When you use our website or complete forms and surveys online, we may collect limited personal 

data and usage data through certain third‑party services. This helps us to understand how our website 

is used, keep it secure and manage online surveys.   

Analytics 

We use Google Analytics 4 to help us understand how visitors use our website (for example, which 

pages are visited and how long users stay on them). 

Personal data collected may include: 

• Number of users and session statistics 

• Usage data (such as pages visited, browser type, approximate location) 

• Online identifiers and cookies/Trackers   

Displaying content from external platforms 

Our website may use Google Fonts and the Google Maps widget to display fonts and maps. These 

services may collect usage data and use cookies/Trackers in line with Google’s own privacy policies. 

Personal data collected may include: 

• Usage data 

• Cookies/Trackers   

Managing data collection and online surveys 

When you complete online forms or surveys (for example, feedback or health questionnaires), we 

may collect: 

• First name and last name 

• Email address 

• Telephone number 

• Your responses to the survey or form 

This information is used to manage appointments, gather feedback and improve our services, or 

(where the form relates to your care) to support your clinical treatment.   

Tag management 

We use Google Tag Manager to help manage and deploy website tags (such as analytics tags). This 

may collect usage data and use cookies/Trackers as described in Google’s privacy policies.   

Traffic optimisation and distribution 

We use Cloudflare to help protect and optimise our website. Cloudflare may process usage data and 

cookies/Trackers as described in its own privacy policy.   

 

Further details of how these providers process data can be found in their respective privacy policies. 

You can control the use of cookies and similar technologies via your browser settings and, where 

provided, our cookie banner or cookie settings tool 
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7. Your rights 

You have the following rights in relation to your personal data: 

• Right to be informed – about how we use your information (this Notice). 

• Right of access – to request a copy of the information we hold about you. 

• Right to rectification – to have inaccurate or incomplete information corrected. 

• Right to erasure and restriction – in certain circumstances, to ask us to delete or restrict the 

use of your information. 

• Right to object – in certain circumstances, to object to how we are using your information. 

• Right to withdraw consent – where we rely on your consent, you can withdraw it at any 

time. 

To exercise any of these rights, please contact us using the details in section 1. 

 

8. Complaints about use of your information and contact details 

If you have any questions or concerns about how we use your information, please contact us in the 

first instance so we can try to resolve the issue: 

Email: email@thehsgp.co.uk 

Telephone: +44 (0)20 7486 6011 

Address: The Harley Street General Practice, 110 Harley Street, London W1G 7JG 

You also have the right to complain to the UK data protection regulator: 

Information Commissioner’s Office (ICO) 

Website: https://www.ico.org.uk 

Telephone: 0303 123 1113  

 

9. Updates to this Privacy Notice 

We may update this Privacy Notice from time to time. The latest version will always be available on 

our website and at the practice. 
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